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One John Street is a true 
expression of contemporary 
architecture; a landmark 
headquarters building built on 
a steep, elevated urban site with 
the historic Brighton Pavilion 
as its backdrop.

We have created a vibrant, highly 
articulated building that offers 
a sustainable and future-proofed 
working environment. 



The 12-storey office building 
includes an underground car 
park, gym, conference centre, 
several meeting rooms and a staff 
restaurant with outdoor seating 
areas that provide spectacular 
views across Brighton and the 
South Coast. 





Taking inspiration from Brighton’s 
vibrant character we injected 
a bold colour scheme into the 
fabric of the building. We worked 
in collaboration with renowned 
ceramic artist Kate Malone to 
create a large public art wall — 
a modern interpretation of the 
flint used around the Brighton 
area, hand crafted by local 
school students and American 
Express employees.

A primary goal for this 
project was to challenge 
the preconceptions normally 
associated with a building 
of this type. American Express 
wanted the development to 
be a catalyst for change in this 
deprived area of Brighton and 
a statement of their long term 
investment in the town.



The coloured cladding serves 
two purposes, drawing ones 
eye to the lower floors to 
diminish the overall impact of 
the building whilst providing a 
visual break to the large office 
floors. Washrooms and tea 
points are laid out in a variety 
of colour themes creating 
a stimulating and uplifting 
working environment.
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We faced a number of significant 
challenges; the site is steep 
and the building needed to be 
relatable to its surroundings but 
not overbearing from key heritage 
sites. Attention to reducing the 
overall impact of the building is 
evident in each elevation — the 
coloured fritted glass facing the 
neighbouring school is intended 
to reduce overlooking, add 
vibrancy and provide a distinct 
nod to the colourful terraced 
houses on the street. 



East Elevation, White Street

West Elevation, John Street

North Elevation, Carlton Hill





The variety in the building’s 
fabric creates unique spaces 
which help orientate oneself 
about the floors. The spaces 
otherwise are relatively neutral 
with a high degree of occupancy 
broken up by tea points and 
break out furniture. Light-wells 
and double height spaces have 
been created so light and views 
may penetrate the building.



At ground floor level, the double 
height main entrance extends 
along the street frontages with 
feature pendant lighting creating 
an open and inviting frontage. 
The floor is terraced internally to 
provide a visual synergy with the 
external environment and a café 
for staff and visitors provides a 
dynamic and lively scene when 
viewed from the street.



We were keen to make sure 
that the internal spaces had a 
sense of openness and fluidity, 
encouraging a flexible and 
modern working environment. 
An internal curve motif is used 
throughout, creating a smooth 
transition from the secure 
reception space into the building. 
Similarly, perimeter coffer lighting 
assists the flow and linking of the 
entrance with the core and other 
parts of the building.



The entrance accommodates 
a unique visitor experience, and 
whilst their is a clear line of security, 
the open nature of this space 
is welcoming and generous. It’s 
sweeping curves and the widened 
route to the main core are sized to 
suit the peak staff flow into and out 
of the building.

Ground floor plan

Typical floor plan



Flexibility has been built into 
the typical floors and any 
future changes in American 
Express’ business can be easily 
accommodated. The high level of 
servicing, the core split into four 
equal parts, and clean open plan 
relatively column free floor plates 
allow this to happen.



Sustainability and responsibility 
are at the heart of this building. We 
worked closely with town planners 
to achieve a high BREEAM rating. 
The building’s extensive ‘green’ 
features included excavated chalk 
removed and taken to fifteen 
different local sites for re-use. 
American Express worked closely 
with the neighbouring school and 
funded vital improvements. Public 
artwork using decorative ceramic 
tiles created by artist Kate Malone 
who collaborated with the school, 
the Deaf Association, employees 
and the consulting team to create 
a visual tribute to the town.



American Express have set a 
benchmark by creating a truly 
forward-thinking development 
that represents a modern and 
innovative place to work and 
provides staff with a positive 
and inspiring environment.
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